
Unit 1[image: ]

Complaints, complaints







U 1 , Listen and Discuss

A- Match the complaints to their suitable categories  :
1 – The shirt is torn                    (            )         Car Repair
2 – The TV screen is broken        (            )          Product
3 – The roof is fallen                    (            )           Housing
4 – The engine oil light is on          (            )          Clothing

[bookmark: _Hlk129823641]BMatch the words with their meaning :

1 – Filthy	(	) Get one's payment back
2- Refunds	(		) Someone who makes repairs
3-Technicion		(	) dirty

C- Match each word in Column 1 with a word in Column 2.
	Column 1
	
	Column 2

	1. leaky
	
	 jeans

	2. dead
	
	 pipes

	3. flat
	
	window

	4. dripping
	
	faucet

	5. scratched
	
	tire

	6. broken
	
	battery

	7. cracked
	
	 windshield

	8. torn
	
	 DVD



need to be
Form
[noun + need to be + pp ]
The windows need to be cleaned .
The car seats need to be fixed .
Have / get
Use have or get, with the past participle, when someone else does the service for you.

استخدم have أو get مع (past participle = التصريف الثالث للفعل) عندما يقوم أحد آخر بخدمة لأجلك.

انتبه أن get تتغير حسب زمن الجملة getting, get, got
وكذلك
have تتغير حسب زمن الجملة having, have, had
Form
[ have/get + noun + pp ]
The rooms need to be decorated .    ][   we are having / getting the rooms decorated.
The roof needs to be repaired .         ][    we are going to have / get the roof repaired.
The house needed to be painted .    ][    we had / got the house painted .

Past participles as adjectives
هذا الدرس يخبرك بأن التصريف الثالث للفعل لا يأتي فقط في الأزمن, وإنما ستراه على شكل (صفة).
The windows were broken . I fixed the broken windows .
The vase was cracked . I threw away the cracked  vase.
The car was damaged. The mechanic fixed the damagedcar.
The shirt was torn . the tailor sewed the torn sleeve .


U 1 , Grammar
A)-Choose the correct answer :
1 – The flat needs to be ……………………………  .
a -  cleaning                                     -b-  clean                            -c  cleaned
2 – The cabinet ………………… replaced .
a -  needs be                                  -b-  needs to                       -c  needs to be
3 – I got my hair  ……………………………     .
a -  cutting                                     -b-  cut                                   -c  cuts
4 – We …………………………… the fridge repaired   .
a -  having                                     -b-  are have                              -c- have
5 – The doors were ………………………… .
a -  break                                      -b-  broken                                  -c   broke
B)- Do as shown between brackets :  
1 – Our car needs to be (   fix   )   .                                                  (  Correct )
………………………………………………………………………………………………………………………………………………………
2- She sewed the ( tear ) sleeve .                                                      (  Correct  )
………………………………………………………………………………………………………………………………………………………
3- fixed   /   car seat    /   we      /   our     /  got  /  .                     (  Rearrange)
………………………………………………………………………………………………………………………………………………………








U 1 ,  Language in context & Conversation 

    A- Match the words to their suitable picture :  
[image: صورة تحتوي على أثاث المنزل, طاولة

تم إنشاء الوصف تلقائياً]
         1 – iron                                       (         )             

[image: ]         2- dessert                                 (         )                  

[image: صورة تحتوي على أثاث المنزل, المواصلات, عربة أطفال, كرسي

تم إنشاء الوصف تلقائياً]         3- meat grinder                         (         )
[image: صورة تحتوي على أدوات, حديد

تم إنشاء الوصف تلقائياً]  
         4- hair dryer                             (         ) 

[image: صورة تحتوي على الحلوى

تم إنشاء الوصف تلقائياً]         5- shower cap                            (         )

[image: صورة تحتوي على أدوات

تم إنشاء الوصف تلقائياً]         6- baby stroller                         (         )

    B- Match:
	1. Yes, please, if you could. 
	
	It seems to be

	2. It sounds like 
	
	polite way to respond to an offer

















U 1 ,  Reading
A – Answer the following questions :
1 – What does Murphy’s Law state  ?
………………………………………………………………………………………………………………………………………………………………
2 – What is Robert Matthews’ nationality ?
…………………………………………………………………………………………………………………………………………………………………
3 – Where is Edward Murphy from  ?
…………………………………………………………………………………………………………………………………………………………………
B- Choose the correct answer :
1 – If anything can go wrong , it might go wrong  ………………………  .
a – Murphy’s Law                      -b-  Matthews’ Law                        -c-  Newton’s Law

2 –  ……………………… made the law of probability against Murphy’s law .
a -  Isaac Newton                     -b-  Robert Matthews                    -c-  Joseph Henry

3 – BBC Television gathered  …………………………… people to do the experiment of the toast .
a -  20                                     -b-  80                                           -c-  300

4 – Edward Murphy was  …………………………… at Edwards Air Force Base In USA  .
a -  a doctor                             -b-  a teacher                               -c-  an engineer

5 – Murphy’s phrase became popular in all areas to explain the ………………of everyday things.
a -  failure                              -b-  success                                   -c   difficulty
Unit 1: Writing
Complete the complaint's litter: 
	Dear (1)   ………………. , 
I am (2)   ............................ to you in
connection with an iPhone I  )3)……………
from you. It was not in a great (4)……………………. , it was (5)……………………… You stated that the earphones and charger were included. But one of the (6) ………………………….was missing and the (7)……………………	was not in the box . The date on the box showed that the iPhone is not 
(8) ……………………….as you claimed. It is actually (9)………………………………….
I insist you replace this item.
(10)……………………………..,
Mark Mathews

	A. Yours sincerely
B. Sir
C. charger
D. last year’s model 
E. earphones
F. one month old 
G. scratched 
H. writing 
I. purchased 
J. condition









UNIT 2I WANDER WHAT HAPPENED




[image: صورة تحتوي على قصاصة فنية  تم إنشاء الوصف تلقائياً]







U 2 , Listen and Discuss
[image: صورة تحتوي على في الخارج, الحيوان الثديي, أسود

تم إنشاء الوصف تلقائياً] A- Match the words to their suitable pictures:
[image: صورة تحتوي على جبل, سماء الليل

تم إنشاء الوصف تلقائياً]    1 – truck                  (            )   
[image: صورة تحتوي على قطار, في الخارج, المضمار, المواصلات

تم إنشاء الوصف تلقائياً]   2 – bridge                 (            )  
[image: صورة تحتوي على ماء, في الخارج, بناء, جسر

تم إنشاء الوصف تلقائياً]   3 – tornado               (            )  
[image: صورة تحتوي على شاحنة نقل, في الخارج, بناء, طريق

تم إنشاء الوصف تلقائياً]   4 – bull                      (            )     
[image: صورة تحتوي على الطبيعة, في الخارج, سحاب, غائم

تم إنشاء الوصف تلقائياً]   5 – train                  (            )   
   6 – volcano               (            )          
 B– Choose the right answer :
 1 – New Orleans Louisiana located in  ………………………  .
       a – Australia                                 -b-  Britain                                   -c-  America
 2 – Fausset’s house had been crashed in  ………………………  .
       a – 2004                                       -b-  2003                                      -c-  2005
 3 – The  ……………………… heard a terrific noise from Fausset’s house   .
       a – neighbors                                -b-  policeman                               -c-  family
 4 – The fireball was seen by  ……………………… people  .
       a – two                                         -b-  three                                      -c-  four
 5 – Fausset’s house was hit by a  ………………………   .
       a – train                                        -b-  truck                                      -c-  meteorite
 6 – The three largest fragments weighed  ……………………… pound  .
       a – 6.5 , 9.2 and 2.2                      -b- 6.5 , 2.9 and 2.2                       -c- 5.6 , 9.2 and 2.1

Grammar 
Past perfect tense
        عند حدوث فعلين في الماضي يكون ما يحدث اولا (ماضي تام) والثاني (ماضي بسيط):Form: 
S + had + V3, S+V2


Ex /
After I had played tennis , I went to my house 
When we arrived at the airport , our flight had already left
They couldn't get in the house because they had forgotten the key 
_ _ _ _ _ _ _ _ _ _ _ _ _ _
Formation question:
Form
[ had + s + pp ]
Had you played tennis ?                * had you been there before? *
* yes I had   / no I hadn't                  * yes I had   / no I hadn't

Can’t, Could, Couldn’t, Must, May, or Might

Use can’t, must, may, or might to make suppositions, to speculate about something, and to
draw conclusions.

Use must to say we are sure of something.
         نستخدام must لنقول أننا متأكدون من شيء ما.

Use can’t or couldn’t to say that we think something is impossible.
        نستخدم can’t ,couldn’t  لنقول بأننا نعتقد أن شيئًا ما مستحيلًا.


Use may, might, or could to say that something is possible.
    نستخدم may, might, could  لنقول أن هناك شيئًا ممكنًا.

It can’t be a balloon. Balloons aren’t shaped like that. It might be a glider.
But gliders don’t fly vertically. It must be a helicopter.



A)-Choose the correct answer :

1 – I  …………………………… Spanish before I moved to Spain  .
a -  have studied                            -b-  had studied                    -c  had study   

2 – The shopkeeper had closed the shop after I ………………… there .
a -  had reach                                 -b-  reaching                         -c  reached

3 – Had France …………………………… the football world cup   ?
a -  winning                                      -b-  won                                 -c- wined

4 –  He  …………………………… be at home . I rang and there is no answer   .
a -  can’t                                          -b-  must                                -c- might

5 – You ………………………… be tired when you come home from 12-hour-day at work .
a -  might                                          -b-  can’t                                -c   must
B)- Do as shown between brackets :  
1 – Ali had (   leave   ) home before Sami arrived   .                           (  Correct )
………………………………………………………………………………………………………………………………………………………

2- He ( fail ) the exam .  I’m not sure yet.                        ( Use ” might have “  )
………………………………………………………………………………………………………………………………………………………

3- stolen   /   He    /   have      /   the      / couldn’t  /  car  /  .          ( Rearrange)
………………………………………………………………………………………………………………………………………………………


U 2 ,  Language in context & Conversation 

    A- Look at the two pictures and guess what had happened :  
[image: A picture containing clipart

Description automatically generated]
        
     1 – ………………………………………………………………………………………………… 

    

[image: ]    
    
    2 – …………………………………………………………………………………………………


  
  B-[image: ]Match:
	1. Excuse me.
	
	Anything is possible

	2. Gee!
	
	I have no idea!

	3. Beats me!
	
	stands for Unidentified Flying Object

	4. You never know.
	
	an exclamation to express surprise

	5. UFO
	
	a way to start a conversation with a stranger










U 2 ,  Reading        
   A – Answer the following questions :
    1 – What is the kingdom’s most valuable asset ?  
    ………………………………………………………………………………………………………………………………………………………………
   2 – What will culture and entertainment project contribute  ? 
   …………………………………………………………………………………………………………………………………………………………………
   …………………………………………………………………………………………………………………………………………………………………
   3 – Does the kingdom have a strategic position ? Explain ?
   …………………………………………………………………………………………………………………………………………………………………
   …………………………………………………………………………………………………………………………………………………………………

   4 – Why will the government services be streamlined  ? 
   …………………………………………………………………………………………………………………………………………………………………

   B- Match the following words to their suitable meanings :
1. ___ asset                                                 a. of or relating to the country
2. ___ sustainable                                        b. a useful or valuable quality, skill or person
3. ___ upgraded                                           c. replaced by newer, better procedures, equipment
4. ___ dynamic                                             d. always active, changing, developing
5. ___ urban                                                  e. a business organization
6. ___ rural                                                   f. lasting, not destroying natural resources
7. ___ remote                                                g. made simpler, more effective, and productive
8. ___ streamlined                                         h. far away
9. ___ enterprise                                            i. of or relating to cities or towns


Unit 3If Hadn't Happened


[image: صورة تحتوي على نص, شخص, داخلي, رجل

تم إنشاء الوصف تلقائياً]
[image: ]
U 3 , Listen and Discuss
A- Match to form new words and expressions.
1. oil ___                                                               a. guard
2. heavy ___                                                          b. style
3. hair ___                                                              c. load
4. electric ___                                                        d. bulb
5. security ___                                                       e. well
 B– Choose the right answer :
 1 – The  ……………………… had invented the wheel in 5000 B.C.E  .
       a – Incans                              -b-  Mayans                            -c-  Sumerians
 2 – The  ……………………… brothers had invented the first successful airplane  .
       a – Alexander                         -b-  Wyat                               -c-  Wright
 3 – Dr. Alexander Fleming had discovered  ……………………… in 1982   .
       a – computer                           -b-  penicillin                         -c-  light bulb 
 4 –  ……………………… invented the light bulb  .
       a – Thomas Edison                   -b-  Graham Bell                   -c-  Dr. Alexander
 5 – The first PC was introduced by ……………………… in 1981   .
       a – IMB                                   -b-  IBM                                 -c-  MBI
 6 – The first commercial oil well drilled in  ………………………  .
       a – 1585                                   -b- 1588                                  -c- 1858



Should Have + Past Participle
استخدام should have مع  التصريف الثالث

Past Participle          = التصريف الثالث
Use should have + past participle to talk about regrets.

       استخدم should have  مع التصريف الثالث للحديث عن الندم.

Use this form to talk about things you wish you had done or hadn’t done.
 
استخدم هذه الصيغة للتحدث عن الأشياء التي كنت تتمنى القيام بها أو التي لم تفعلها          

الأمثلة

I should have said I was sorry.                                      (… but I didn’t say I was sorry)

Conditional Sentences: 
Hypothetical Situations in the Past
جمل شرطية:
المواقف الافتراضية في الماضي
Use if + past perfect + would have + past participle to talk about things that didn’t happen in the past and had a result in the past or to talk about things you would have done differently.
استخدم if ثم الماضي التام ثم would have ثم التصريف الثالث للتحدث عن الاشياء التي لم تحدث في الماضي وكان لها نتيجة في الماضي، 
أو للحديث عن أشياء كنت ستفعلها بطريقة مختلفة.
ملاحظة: نقصد بالماضي التام:
had بعدها التصريف الثالث للفعل.

If I hadn’t found my book, I would have been in trouble. 


Use if + past perfect + would + (not) base verb/be + -ing to talk about things that didn’t happen in the past and have a result in the present.
استخدم if ثم الماضي التام had ثم would ثم not وبعدها الفعل في شكله الاساسي يعني بدون إضافات
              \ أو فعل be كن بعده الفعل منتهي بـ ing-
الأمثلة:
f I hadn’t learned English, I wouldn’t understand you. (I learned English, so I understand you.)

إذا لم أتعلم اللغة الإنجليزية ، فلن أفهمك. (لقد تعلمت اللغة الإنجليزية ، لذلك فهمتك).

If with Could and Might
استخدام( if= لو) مع could و might
Use if and could/might + past perfect to talk about possibilities and missed opportunities.
استخدم if و could أو might ثم الماضي التام had 
للحديث عن الاحتمالات والفرص الضائعة.
If I had gotten a job last summer, I could have saved more money.

A)-Choose the correct answer :
1 – If it  …………………………… , we wouldn’t have gone shopping  .
a -  had rain                            -b-  had rained                     -c  had raining   
2 – I’m really hungry . I should …………………………… a bigger breakfast .
a -  have eat                            -b-  have eating                      -c  have eaten
3 – If I had studied hard , I would ………………………… the exam .
a -  have passed                        -b-  has passed                        -c- have pass
4 –  If they had worked harder , they  …………………………… more money   .
a – might have make               -b- might have made                  -c- might made
5 – If I hadn’t had his help , I would  …………………………… dead now .
a -  be                                       -b-  been                                   -c   being
B)- Do as shown between brackets :  
1 – If she had run faster, she could have (   win   ) the race .    ( Correct )
………………………………………………………………………………………………………………………………………………………

2- If you had known the truth, you wouldn’t be (   smile   ) .            ( correct )
………………………………………………………………………………………………………………………………………………………

3- done  /   He   /   should   /   his  /   homework  /   have  /  .       ( Rearrange)
………………………………………………………………………………………………………………………………………………………








U 3 ,  Language in context & Conversation 

    A- Answer the following questions :  

         1 – Who was walking aimlessly on a California beach?

           …………………………………………………………………………………………………………………………………………………

        2 – What did he find on the beach  ?

           …………………………………………………………………………………………………………………………………………………

       3 – What’s the name of Alexander’s attorney ?

           …………………………………………………………………………………………………………………………………………………

      4 – How much money did the driver receive ?

           …………………………………………………………………………………………………………………………………………………

	1. You mean
	
	be firmly decided

	2. go out into the world
	
	constantly checking

	3. breathing down someone’s neck
	
	introduce a new subject/topic

	4. As for (me)
	
	start to be on one’s own and independent

	5. have one’s mind set on something
	
	confirm what someone else has said


B- Match: 


U 3 ,  Reading        
   A – Answer the following questions :
    1 – How much money did the writer lend his friend ?  
    ………………………………………………………………………………………………………………………………………………………………
   2 – What happened when the writer asked his friend some of the money ? 
   …………………………………………………………………………………………………………………………………………………………………
   3 – What was the writer’s reaction after his friend walked away ?
   …………………………………………………………………………………………………………………………………………………………………
   …………………………………………………………………………………………………………………………………………………………………
   4 – How did the driver judge that the man must have been millionaire ? 
   …………………………………………………………………………………………………………………………………………………………………
   5 – How was the man’s feeling when he got back his watch  ? 
   …………………………………………………………………………………………………………………………………………………………………

   B- Match the following words to their suitable meanings :
   
   1 – allowance  (          )      thankful 

   2 – grateful   (         ) something valuable that has belonged to the same family for many years

   3 – heirloom   (          )       money that a parent regularly gives to the child 

   4 – praise       (          )         to say you admire and approve of someone or something

UNIT 4What they said



[image: صورة تحتوي على نص, قصاصة فنية

تم إنشاء الوصف تلقائياً]



U 4 , Listen and Discuss
[image: A red pomegranate and a whole pomegranate

Description automatically generated with medium confidence] A- Match the words to their suitable pictures  :
    1 – candidate            (            )   
[image: A close-up of a pumpkin

Description automatically generated with low confidence]           
   2 – storm                  (            )  
[image: A person standing on a podium

Description automatically generated with medium confidence]        
[image: A picture containing building, outdoor, way, city

Description automatically generated]   3 – reporter              (            )   
        
   4 – pomegranate        (            )    
[image: A picture containing outdoor object, star

Description automatically generated]      
   5 – pumpkin                (            )   
[image: A person holding a microphone

Description automatically generated with low confidence]       
   6 – universe               (            )          

 B– Put (  True   ) or (  False  )  :
 1 – The one who wants to be elected for a particular is called candidate .  (             )

  2 – According to doctors, pumpkin seeds seemed to damage memory .    (              )

  3 – Pomegranate juice is healthy because it raises blood pressure .    (               )

  4 – The candidate for mayor promised to raise taxes .   (               )
c- Match the words and the meanings.
1. ____ proof                                                a. make the effort
2. ____ candidate                                          b. get an image with a computer
3. ____ scan                                                   c. evidence
4. ____ bother                                            d. person trying to be elected

Grammar

Reported Speech  الكلام المنقول
Direct Speech →Reported Speech
Direct Speech = الكلام المُباشر
Reported Speech = الكلام المنقول
في الأمثلة التالية نستخدم فعل من أفعال النقل وهو said = قال .
Simple Present → Simple Past
عند نقل كلام في زمن المُضارع البسيط simple present
فإننا نرجع به خطوة للوراء فيكون في النقل في زمن الماضي البسيط simple past

“I have a brother and a sister.” → He said (that) he had a brother and a sister.


عند نقل كلام في زمن المُضارع المُستمر simple present

فإننا نرجع به خطوة للوراء فيكون في النقل في زمن الماضي المُستمر past progressive

“I’m talking to Mary.” → She said she was talking to Mary.

عند نقل كلام في زمن الماضي البسيط simple past
فإننا نرجع به خطوة للوراء فيكون في النقل في زمن الماضي التام past perfect

“I learned English in Canada.” → He said he had learned English in Canada.

عند نقل كلام في زمن المضارع التام present perfect
فإننا نرجع به خطوة للوراء فيكون في النقل في زمن الماضي التام past perfect

“I haven’t seen the film yet.” → She said she hadn’t seen the film yet.
Modals  الأفعال الناقصة
“I’ll see you later.”        She said she would see them later.  (will → would)
“I can’t come to the meeting.” He said he couldn’t come to the meeting.( can → could)
“I have to/must go to the doctor.” She said she had to go to the doctor.( have to/ must→ had to)
“We may be late.”        I said that we might be late.( may→ might) 

Note: ملاحظة
The word that may be omitted after said.
يُمكن حذف كلمة that بعد فعل النقل (قال) said 
والملكية الضمائر
the pronouns and possessive adjectives 
I	  he / she
Is	  was
Are	 were
Am	  was
Have		  had 
My	  his/ her
Reported Questions  
الأسئلة المنقولة
How old are you?
He asked how old I was.

Where were you last night?
She wanted to know where we had been the night before.

Note: ملاحظة
If there is no question word (how, where, when, etc.), if is used.
إذا لم يكن هناك أي كلمة سؤال مثل: how, where, when ..الخ فنستخدم if.
Are you a student?
He asked if Tom was a student.

Did you enjoy the dinner party?
She asked if they had enjoyed the dinner party.

Note: ملاحظة

The following time expressions change in reported speech.
تعابير الوقت التالية تتغير في الكلام المنقول.
now → at that time
tomorrow → the day after/the next day
today →  (on) that day
yesterday →  the day before
“The plane is arriving now.” Mary said that the plane was arriving then/at that time.

Reporting Verbs
أفعال الإخبار\نقل الكلام
A variety of verbs with different shades of meaning can be used in place of say.
يمكن استخدام مجموعة متنوعة من الأفعال بمعاني مختلفة بدلاً من الفعل (يقول).

“Yes, it’s a good idea.”                      My friend agreed it was a good idea.

An indirect object is always used after tell.
يُستخدم المفعول به غير المباشر دائما بعد الفعل (يُخبر).
مثال:
He told me that he had studied English in the States.

A)-Choose the correct answer :
1 – He said that he …………………………… stay at home .
a -  can                                  -b-  could                                 -c  could have   

2 – She said that the train …………………………… at 5  .
a -  left                                 -b-  leaved                                -c  leaving

3 – He asked if Ali …………………………… at school .
a -  was                                   -b-  is                                      -c- been

4 –  He asked where they …………………………… .
a – live                                     -b- living                                  -c- lived 

5 – She said she …………………………… tennis .  .
a -  was play                              -b-  was playing                         -c   is playing
B)- Do as shown between brackets :  
1 – He said, “ I have just finished the test “   .                                   (  Report   )
………………………………………………………………………………………………………………………………………………………

2 – They asked, “  Did he read a book yesterday ? “                            (  Report   )
………………………………………………………………………………………………………………………………………………………

3 – He asked, “  What has she seen ? “                                                 (  Report   )
………………………………………………………………………………………………………………………………………………………

U 4 ,  Language in context & Conversation 

    A- Put (  T  ) or (  F  ) according to what you hear in the following link :  

         1 – He held few positions in the government  .  (             )
       2 – He stood for friends values  .    (              )
       3 – His government will keep the standards of living as it is .    (               )
       4 – Scholarships will be provided for those who want to study medicine .   (               )
             5 – He wanted to illuminate literacy .    (               )

B- Match:
	1. really/ totally
	
	trick

	2. In the end
	
	make a statement stronger

	3. or anything like that
	
	introduce a statement with the final event or result

	4. hoax
	
	the speaker doesn’t have to give a complete list or explain things in more detail




U 4 ,  Reading        
   A – Answer the following questions :
    1 – What’s King Salman’s primary goal ?  
    ………………………………………………………………………………………………………………………………………………………………
   2 – Who is wise according to Benjamin Franklin ?
   …………………………………………………………………………………………………………………………………………………………………
   3 – What is the difference between wise men and fools according to Plato  ?
   …………………………………………………………………………………………………………………………………………………………………
   …………………………………………………………………………………………………………………………………………………………………
   4 – Who is the best husband a woman can have according to Agatha Christie ? 
   …………………………………………………………………………………………………………………………………………………………………
   5 – “ Those who don’t complain are never pitied “ .  What does this quote mean  ? 
   …………………………………………………………………………………………………………………………………………………………………
   B- Match the following:
   
   1 – Bill Gates        (          )      Greek Philosopher. 

   2 – Plato               (          )  the first deaf and blind person to graduate from college.

   3 – Robert Frost  (          )       Founder of Microsoft in 1981 .

   4 – Helen Keller     (          )         American Poet.
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