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Online learning has become an important thing in our life.
It has some pros and some cons.

Firstly, online learning has some pros. It saves your time.
Also, it can be more flexible. For example, you can study
at any time and anywhere you want.

On the other hand, online learning has some cons. It
needs a computer and access to the internet. For
example, if you don’t have the internet, you can'’t attend
the class.

To sum up, Online learning has pros and cons. We
should be wise and take the good sides.



Dear Mr/ Mrs ........ ,

| am writing this letter to complain about the poor service that |
had at your . | am very annoyed about what
happened.

Firstly, the place was very dirty and there were flies

everywhere. Secondly, there were a lot of stains on the chairs
and they weren’t comfortab.Moreover , the food was not good
and | didn’t like it. Also, the bathroom was not clean and | saw
insects on the floor. Finally, | am so sorry to tell you that your
staff were very rude and did not help me to solve my problem.

So, | demand a full-refund and a written apology or | will take
further action . | am looking forward to hearing from you. If you

want to call me, this is my number 666xxxx.

Yours faithfully,
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Letter of complaint 11

Dear sir

| am writing to complain about ....................... . | feel dissatisfied and
| am obliged to complain as | found so many problems.

Firstly, the price was not suitable. When | searched prices on
internet websites, | found that your prices are too high. Secondly,
the employees in charge were so rude. When | tried to get
information from one of them, he was no caring and went along
without giving me the information | need. Thirdly, the quality which
| expected was not very good.

So, | demand a full refund or | will be forced to take an action. | am
looking forward to hearing from you in the near soon.

Yours faithfully,



Dear Mr/ Mrs......ccccc.u..... y

| am writing this email/ letter to complain
about the poor service | had at your place(
hotell/ restaurant/ clinic/ hospital/ plane /
airport). | am very annoyed.

Firstly, | am so sorry to tell you that the place
was very dirty and | saw insects everywhere.
Secondly, it was very hot and the AC was
broken. Moreover, the food was not cooked
well and | did not like it. Also, | am so sorry
to tell you that your staff were very rude and
did not help me to solve my problem.

So, | demand a full-refund and a written
apology or | will take further action. | am
looking forward to hearing from you. Call me
on this number................

Yours sincerely,




Almost every student around the world prefers to have a good
education .A good education is more than just learning from
books .This could be the reason why some students prefer to
study abroad. However, studying abroad has both advantages
and disadvantages.

On the one hand, studying abroad has many
advantages.Firstly, students build their character.They
communicate with different people who have different
religions and speak different languages. This will improve
their social skills and their language skills too.Most of them
become more independent as they depend on themselves in
many situations.Another advantage of studying abroad is that
students become more open- minded and learn about new
ideas. They meet people from different cultures and different
points of view.They will bring back everything they have
learned to their country, so the whole country will benefit.

On the other hand, studying abroad has some
disadvantages.To begin with, some students feel lonely when
they are away from their families.In addition, some students
move away from original values.For example, some students
take up smoking or change the way they dress.Finally,
studying abroad can cost a lot more than it would be in your
home country.

To sum up , there are both advantages and disadvantages of
studying abroad.It can build the students character and they
identify new language,skills and culture. However,it could

change their morals and it costs a lot of money.



It is clear that living in the city is like a coin with two
faces and it is a double edged weapon. Some people
are with it, while others are against it. Is it good to
live in the city?

On the one hand, there are many pros of living in the
city. Firstly, there are many public services and
facilities in the city. For example, you can find a
variety of schools, hospitals, hotels, restaurants and
public transport. Secondly, there are a lot of
entertainment as you can find cinemas, amusement
parks and many malls for shopping.

On the other hand, there are many cons of living in
the city. First of all, there is a lot of noise in the cities.
For example, you can’t find a place that doesn’t have
horns and sirens. Also, there is a lot of pollution in
the cities as you can smell car exhausts everywhere
which may damage your lungs.

All in all, living in the city has some advantages and
disadvantages. We should be more wise to take good
sides and leave bad sides.
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Online learning has become an important thing in our life.
It has some pros and some cons.

Firstly, online learning has some pros. It saves your time.
Also, it can be more flexible. For example, you can study
at any time and anywhere you want.

On the other hand, online learning has some cons. It
needs a computer and access to the internet. For
example, if you don’t have the internet, you can'’t attend
the class.

To sum up, Online learning has pros and cons. We
should be wise and take the good sides.
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It is clear that online learning is a very important
issue. It is like a coin with two faces and it is a
double edged weapon. Some people think that it is
good because it has many pros , other people think
that it is bad because it has some cons. In this essay,
| will present both sides.

On the one hand, online learning has some
advantages. For example, it may save our time and it
can be more flexible because students can attend
classes and courses anywhere with a computer and
access to the internet. In addition, students don’t
have to sit for long periods of time, they can pause
the lesson when they need to eat something or need
to go to the bathroom or other things. Also, they
have the chance to choose from different lessons
and courses and they can watch the lessons or the
courses several times.

On the other hand, online learning has some
disadvantages. For example, some people may not
have access to a computer and the internet
connection may be disconnected suddenly because
of many reasons such as blackouts. Moreover,
children and people with disabilities may need more
personal education and there is no interaction
between the teachers and the students and this
problem affects the learning process badly. Also,
online learning may create a sense of isolation and it
requires self discipline.
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